http://vusolutions.blogspot.com/

VUsolutions' Introduction:

We are pleased to inform you that "VUsolutions" is a PIONEER solution provider blog for VU students, where
u can find all type of study solutions i.e. current & Old Papers solutions, Assignments solutions, Quizzes
solutions, GDBs solutions, Final projects help, Internship Reports and every type of study help. This blog also
provide you "VU Toolbar", "Study Plan Tips", "Handouts in PDF to download", "Old/Past SOLVED Papers",
"Old/past SOLVED Assignments”, "Old/past SOLVED Quizzes" and "Islamic Downloads". \

VUsolutions proudly introducing its own FREE VUsolutions TOOLBAR (http://vusolutionsl.ourtoolbar.comf), Which help
you & ALERT you promptly regarding every VU updates and also provide you SOLUTIONS o Q st & CURRENT
assignments/quizzes etc in a very fast & furious way on your PC's DESKTOP. It is highly @ ENDED to you
that you MUST install it on your PC (installation takes only 01 minute).

Toolbar contains: O

. VU Online Lectures Q
. SOLVED old/past papers/assignments/quizzes/gdbs/projects etc @
. VULMS login

. VU Gmail Login

. Handouts of all subjects 0
. Pay VU Fee Q

and many more...

@
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VUsolutions' more than 3000 documents are available on DocStoc which all are very useful for your
study/exams point of view. visit our VUsolutions website for details.

N\
If you don't have time for your assignments/qﬁ(z@projects due to any unavoidable circumstances/reasons,
DONT WORRY, you just visit our blog (VUsolutions) on daily basis, we provide you solutions of your on-
going/current assignments/quizzes. If youdont have to visit this blog daily, you may send us your cell

number on "virtual.uni.help.updater il.com”, we will update you on your cell numbers through text
(SMS). O
VUsolutions also want to tha Il VU old students, those make VUsolutions a famous blog among all.

We feel proud whenever se ousands of appreciating emails from old students and we believe that
its reward of our sincerity and continuous struggle to help you in every study matter and it is also OUR
MISSION to servx h the UNIQUE, EASY and BEST way.
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Best of LUCK &

VUsqutiogngDesk..
virtual.ur&wf:r gmail.com
http@ tions.blogspot.com/

NOTE:- We always try to upload 100% correct solution BUT it is requested to you
that kindly review it before submission, please.
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MIDTERM EXAMINATION
Fall 2008
MCM301- Communication skills (Session - 2)
Time: 60 min

Marks: 45
Question No: 1 (Marks: 1) - Please choose one
Questions and comments that an audience is likely to raise can be antici pated by considering
all of the following, except:

» Previous experience
» Rare reassurance

» Planning < O
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» Input from associates

Question No: 2 (Marks: 1) - Please choose one O
A goodwill speech may be:

» Seemingly informative Q

» Presented to change attitudes @

» Presented to change behaviors q

» All of the given options \0
Question No: 3 (Marks: 1) - Please choose

» Rehearsing your presentation “
» Speaking more often
» Taking speech courses and worksho

» Concentrating on your nervousné&

All of the following reduces communication appreEensi , except:

Question No: 4 (Marks: 1) —}Py e choose one
Which of the following is NOT used..i al speaking style?
» Mostly long sentences O
» Personal pronouns fr
» Active voice 6%

» Contractions oft

How can the credihility of a presenter be increased?
| 2 Complim?ent g the audience
» De rating your sincerity
» Allof given options
> well dressed and well groomed

Question No: 5 \(9 arks: 1) - Please choose one

Quesﬁ No: 6 (Marks: 1) - Please choose one

What does gripping the lectern, having clenched fists and constant clearing of the throat covey?
» Open or confident
» Dictatorial or arrogant
» Insecure or nervous
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» Happy or pleased

Question No: 7 (Marks: 1) - Please choose one
refers to the degree of highness or lowness of a sound.

» Pitch
» Speed
» Volume

» Rate @\
Question No: 8 ( Marks: 1)

: : - Please choose one
A story, that is not true but it perfectly illustrates the point the presenter wants t ake, is

called:

» Hypothetical K"
» Fictional O

» Factual

» Genuine @Q

Question No: 9 (Marks: 1) - Please choose one %
Which of the following could not be an appropriate beginni eech?
» Appropriate quotation I\
» Asking a rhetorical question
» An ordinary story

» A startling statement 6 “

Question No: 10 (Marks: 1) - Plea Q)se one
To select a good topic of speech one shG ep in mind all of the following, EXCEPT:
» A topic should be intriguing
» A topic should be appeali : b
» A topic should not tell too& about a speech
» A topic should be too va

Question No: 11 ( Mar %) - Please choose one

Which of the following e the least helpful source when conducting audience research?
» The website of organization that has invited you to speak
» The websi the organization that has invited you to speak
» Interviews of former members of the organization to whom you are invited to speak
» News re@a‘s

Questioﬁo. 2 (Marks: 1) - Please choose one
Deter ing the audience's attitude toward you as the speaker is an aspect of?
yzing the audience

nalyzing the speaker

» Analyzing the occasion
» Analyzing the audience and the speaker

highlighting the organization to whom you will be speaking

Question No: 13 (Marks: 1) - Please choose one
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Which of the following is not a demographic characteristic?
» Sex
» Age
» Cultural background
> Attitude

Question No: 14 (Marks: 1) - Please choose one \
Poor retention either on the part of the sender or on the part of the receiver can create
problems or lead to

» Misunderstanding

» Stronger friendship < O
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» Better understanding

» Generous approach K’

Question No: 15 (Marks: 1) - Please choose one
Which of the following is usually related to environmental factor% ffect the

communication?

» Listener barrier Q

» Sender barrier 0
» Physical barrier

» Resistance Q\

Question No: 16 ( Marks: 1) - Please chﬁ%ne
The sender analyzes the receiver's knowledg t the he/she could:
» Compose the message at the prope .
» Emphasize receiver benefits.  *
» Choose the approach to use in ﬁﬁ ssage.
ion.

» Avoid making a negative iKe

Question No: 17 ( Marks: 1Q Please choose one
Which of the following is a t)@ onverbal communication derived from the sound of the

speaker’s voice?
» Paralegalism :

» Parallelism

» Paradigm \

| 2 Paralangu%
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Question 8‘ ( Marks: 1) - Please choose one
Which of the following is NOT a form of verbal communication?

» Appearance

ers

ooks
» Reports

Question No: 19 (Marks: 1) - Please choose one
Which of the following describes nonverbal communication?
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» Non-verbal communication is writing.

» Nonverbal communication is interpersonal communication through nonlinguistic means.
» Non-verbal communication is everything including your words.

» Nonverbal communication is reading.

Question No: 20 (Marks: 1) - Please choose one
Which one of the following is not a right tip to become a better listener?

» Don’t provide feedback \
» Keep an open mind
» Don’t jump to conclusions O

» Don't let yourself be distracted by the environment (j

Question No: 21 ( Marks: 1) - Please choose one "’
The belief that your own ideas are more important or valuable than th others is an

example of which barrier to listening?
» Preoccupation q

» Egocentrism
» Physical barriers q
» Environmental barriers \0

Question No: 22 (Marks: 1) - Please choos
is the first element in the Iistesing’ ocess.

» Listening

» Hearing
» Filtering O

» Speaking -

Question No: 23 ( Marks: 1) Q&se choose one
The degree to which you and oth re common meanings for words will depend on:
» The extent to which you re common backgrounds and experiences
» The diversity of your ounds
» The extent to which hare common approaches
» None of the give @ms

Question No: 24 g\/larks: 1) - Please choose one
Which of the following statement about communication is correct?
» The mea?‘ni?&we associate with a word will be shared by those with whom we
communica N
» Effective communication skills make a significant contribution to organizational cost
reducti
eanings cannot be subjective.
Il of the given options

Question No: 25 (Marks: 1) - Please choose one
Which of the following is a form of communication in which messages are sent to large, public,
dissimilar, anonymous, distant audiences using some intermediate instrument of transfer?

virtual.uni.help@gmail.com



http://vusolutions.blogspot.com/

» Mediated communication

» Mass communication

» Interpersonal communication
» Group communication

Which one of the following statement defines environmental context of interpersonal

communication?
It concerns your reactions to the other person. »

It deals with the psycho-social "where" you are communicating. » O
It is who you are and what you bring to interaction. » <
L 2

Question No: 26 (Marks: 1) - Please choose one \

It deals with the physical "where" you are communicating. »

Question No: 27 (Marks: 1) - Please choose one O

All of the following are the levels of communication, except:
Intrapersonal Communication » q

Mediated Communication »
Interpersonal Communication » q

Frame Communication » \

Question No: 28 (Marks: 1) - Please choosé@I

Intrapersonal communication processes depend upon communicators all of the following
qualities. -

Creativity » -
Self-talk » 0
Dull approach » 0

Question No: 29 ( Marks: 1@1 Please choose one
Intrapersonal communicatio es:

What we think » @

Way we think »

Way we communica ith ourselves »

All of the given @ptions »

EXCEPT":
Frame of reference » O

Question No: 30 Marks: 1) - Please choose one

What do yo I?o a tool that lets you work with individuals and groups on documents that are
shared via computer?

Electro | >

vm&@
Instant.messaging »

Computer conferencing »

Question No: 31 ( Marks: 5)
Interpersonal communication is contextual. Discuss.
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Question No: 32 ( Marks: 10)
How communication can play a part in increasing employ productivity and reducing cost of the
organization? Explain with examples.
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